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Course Contents

• Introduction Financial Inclusion Introduction of Indian financial system, evolution, growth
and developments in the Indian financial system over the years. Meaning and scope of financial
inclusion, breadth and depth of financial inclusion in India, Economic and social causes of fi-
nancial exclusion, Financial inclusion Indices, Status of financial inclusion in India, Barriers to
financial inclusion in India. [6 Lectures]

• Demand Side Issues Nature and characteristics of clientele, economic status of rural folks, need
for tailor made products and services: savings, investments, micro credit, micro insurance, re-
mittances, pension, etc. Client vulnerability and credit risks, women empowerment, livelihood
creation. [9 Lectures]

• Supply Side Issues Informal and formal sources of finance, Transaction cost, Institutional inter-
ventions: Microfinance institutions, Joint liability groups, Self Help Groups, Branchless banking
models, Collateral issues, Business correspondent model of banking, Issues relating to interop-
erability, Convergence of digital identity and financial services, Impact on poverty reduction and
employment generation. [9 Lectures]

• Emerging Trends and Innovations Recent Trends and Innovations: Mobile banking, Digital
Identity Aadhaar, Innovations in Fintech, International case studies: Kenya and M-Pesa, Philip-
pines and smart money, Bangladesh and bKash, and/or similar case studies. [10 Lectures]

• Challenges for Future Inclusive growth: Scaling financial inclusion Role of banks, Jan-dhan
yojna trends & progress, non-banking finance companies, and technology, Rural Banking Infras-
tructure, Institutional changes required for financial inclusion, Client Trust, Financial Literacy,
Financial Awareness, Privacy and Security concerns. [8 Lectures]

Text Books

1. Mani, N. (2015). Financial Inclusion in India: policies and Programmes. New Century Publi-
cations.
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