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HS 105: Basic Communication Skills

Course Code HS 105
Course Name Basic Communication Skills
L-T-P-C 3-0-0-3
Prerequisites Consent of the faculty member
Intended for BTech
Distribution Elective
Semester Even/Odd
Approval 2nd Adhoc Senate (May 2012), in the B.Tech HSS core (Humanities and Social

Sciences streams) curriculum

Course Contents

• Module I Communication Processes and Models; Forms of Communication; Communication Levels,
Routes and Boosters, Communication Factors; Types of Communication; Language Registers (Formal/
Informal/Literary/Media/Gender); Non- verbal communication.

• Module II Meaning: Interpreter-Symbol-Referent Relationship, Positive and Dialectic Terms, Abstrac-
tion and Ambiguity; Functions of Language: The Report Function, The Persuasive Function, The
Attitude-Revealing Function, The Self-Revelation Function, The Relationship Function.

• Module III Ways of Establishing Credible Communication: Source-Message Relationship, Source-
Channel Relationship, Source-Receiver Relationship, Message-Channel Relationship, Message-Receiver
Relationship, Channel-Receiver Relationship.

• Module IV Abstracting and Outlining; Listening Skills; The Aware Communicator.
• Module V Writing about: Single Items/Single Completed Events/Abstract Concepts/Collection of Items/

Group of Events Including Processes/Questions

Readings

1. Select reading materials to be had of the instructor

Readings

1. John Berger, Ways of Seeing, Harmondsworth (Penguin), 1972.
2. William Strunk Jr. & E.B.White, The Elements of Style, Macmillan, 1979.
3. Graeme Burton, More Than Meets The Eye: An Introduction to Media Studies, Edwin Arnold, 1997.
4. Owen Hargie, The Handbook of Communication Skills, Routledge, 1997.
5. Richard Dimbleby & Graeme Burton, More than Words: An Introduction to Communication, Rout-

ledge, 1998.
6. Andrew Beck, Peter Bennett & Peter Wall, Communication Studies: The Essential Introduction, Rout-

ledge, 2001.
7. Richard Ellis, Communication Skills: Stepladders to Success for the Professional, Intellect Books,

2002.
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